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1. Download the free app in your phone's App Store by searching for Pikmykid or use your phone to scan one of the below QR code.

2. Open the app on your smart phone & click Register a New Account at the bottom of the screen

3. Fill the fields for your First and Last Name. Do NOT use your student's name. This is your own guardian profile for security purposes.

4. Fill the Email Address field. Please use an email you have access to, as this will be used for verification & login.
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Pikmykid Parent App Registration Video
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https://vimeo.com/pikmykid
https://vimeo.com/589995511
https://vimeo.com/pikmykid


5. You will receive an email with a link to verify. Please access your email account and click the link in the email from support@pikmykid.com 

 
6. After you confirm your email address, please return to the Pikmykid parent app and confirm you have verified. The app will accept your

verification (if completed) and continue to the next step.
7. The next step will ask you to enter your cell phone number. Please be sure to use your own accurate cell phone number for the app to

properly work & verify your account with school provided records.

8. You will receive a temporary & secure code via text message to verify your ownership/access to the cell phone number. Please enter that
code into your Pikmykid app to complete phone verification.

9. The next step is to choose a secure & private password for your account. Please follow the recommended guidelines listed on your app
screen for security.

10. Once you have finished registering your account, the app will search our records to find a match between the guardian information you have
provided & student records from the school. 

If a match is found you can proceed and access your student's information in the app. 
If a match is not found automatically, the app will request some additional basic information from you so our expert support team
members can quickly help find your student's profile & help update the connection. 
If you are someone who helps pick up students, but are not one of the primary legal guardians-- do not worry-- a connection will be
made once the guardians assign you pick up responsibilities for the student in their app.
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